
Internet Banking Guide 
Messages

The Messages section allows you to send and receive secure messages to and from the 
MyState Service Centre. The Message functionality is only available through our desktop 
version of Internet Banking, not Mobile Banking. 

Sending us a new message
To send us a new message, click on Messages and then Compose. You can then select a 
template from the drop down list.  

 
After you have completed your message, click continue. You will receive confirmation that 
your message has been sent successfully. 

Viewing and replying to received messages

If you have received a message from us, this will be flagged under Messages.  
To view, click on the message link.

You will then have the option to read, delete or reply to each message.
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