
Contact Details competition  

PROMOTER 

The Promoter of this competition is MyState Bank Limited (MyState) ABN 89 067 729 195 

AFSL 240896, a wholly owned subsidiary of MyState Limited ABN 26 133 623 962. Contact 

details: 137 Harrington Street, Hobart TAS 7000. Phone 138 001. mystate.com.au (“Bank”). 

DURATION 

The Competition commences on 29 January 2024 and finishes 23 February 2024 (“the 

Competition Period”).   

METHOD OF ENTRY 

1. Entry to this competition is only available for MyState Bank customers who have an active 

account (Transaction, Savings, Term Deposit and/ or Home Loans) and complete one of the 

following actions within the competition period:   

a. Send a secure message via online banking to confirm that their details are correct.  

b. Call customer care or visit a MyState Bank branch to update or confirm their mobile 

number and email address. 

2. Eligible customers will receive 1 entry into the competition when they complete the 

actions above.  

3. The chance to go in the draw is strictly limited to one entry per customer.  

4. Each eligible customer will go in the draw to win 1 of 19 $150 prizes, from a total prize 

pool of $2850. 

ELIGIBILITY TO ENTER 

The competition is open to Australian residents over the age of 18 who meet the method of 

entry requirements during the Competition Period. MyState staff and family will be ineligible 

to enter.  

DRAW DETAILS 

The prize draw will be undertaken by two MyState Bank staff members at the corporate 

office: 137 Harrington St, Hobart, TAS 7000 using a random number generator on Tuesday 12 

March 2024 Winners will be drawn at random from the list of all eligible entries.  

PRIZE DETAILS 

$150 per winner (19 winners total)  

The $150 will be deposited into the winners transaction account or as otherwise arranged on 

or before 15/03/2024. Prize cannot be transferred for any other offer.  

WINNER NOTIFICATION 

The winner will be notified via email and mobile (if possible).  

https://protect-au.mimecast.com/s/L3zOCBNqQ6UYJYxCjkBn6?domain=mystate.com.au


WINNER CONSENT FOR PROMOTION 

In the event they are a winner, entrants consent to the Bank using their name and 

photographs in any media for an unlimited period of time for the purpose of promoting, 

publicising or marketing this promotion and promoting any products and services by the 

Bank.  

INDEMNITY AND DISCLAIMER 

To the extent permitted by law, entrants agree to release and indemnify the Bank and its 

agents and employees from and against, all liability, cost, loss or expense arising out of 

acceptance of any prize or participation in the promotion including (but not limited to) loss of 

income, personal injury, damage to property and whether direct or consequential, 

foreseeable, due to some negligent act or omission or otherwise. 

The Bank is not responsible or liable: 

if for any reason beyond the Bank’s reasonable control any element of any prize is not 

provided (and in that case the Bank, in its absolute discretion, may substitute a different prize 

in place of any prize referred to in these terms and conditions); 

if, for any reason, the promotion is suspended, varied or terminated at any time, with or 

without prior warning or publicity; 

For late, lost or misdirected entries; or 

For any change in the value of a prize occurring between the publishing date and the date the 

prize is claimed.  

The Bank has the right to exclude any person from this promotion for any reason whatsoever 

and to amend these terms and conditions at any time or cancel the competition, subject to 

state regulation. 

 

 

 


