
           
 

TERMS AND CONDITIONS 

 

MyState Bank ‘All Star Challenge’, November Knockout 

Information on how to enter and prize details form part of these Terms and Conditions. Participation in this competition 

is deemed acceptance of these Terms and Conditions. 

 

PROMOTERS 

The promoter(s) of this competition are: 

 Tasmania Basketball Pty Ltd ABN 43 642 087 849 of 199 Macquarie Street, Hobart TAS 7000 trading as Tasmania 

JackJumpers (“JackJumpers” or “Promoter”); and 

 MyState Bank Limited (ABN 89 067 729 195, AFSL 240896), a wholly owned subsidiary of MyState Limited (ABN 

26 133 623 962), of 137 Harrington Street, Hobart TAS 7000, acting as a co-promoter (“MyState” or “Co-

Promoter”). 

For any enquiries, please contact MyState Bank on 138 001 or visit www.mystate.com.au  

 

DURATION 

The competition commences at 12:00am (AEST) on Friday 24 October 2025, and closes at 12:00pm (AEST) on 

Monday 3 November 2025 (“Competition Period”). 

 

ELIGIBILITY TO ENTER 

Entry is only open to Australian residents aged 18 years or over and who, at the time of entry: 

 Reside in Australia; 

 Hold Australian citizenship or permanent residency;  

 Have a valid email address; and 

 Meet the method of entry requirements outlined below. 

Employees, directors, officers, and their immediate families of either the Promoter (Tasmania Basketball Pty Ltd) or 

the Co-Promoter (MyState Bank Limited), or of any agencies or contractors directly associated with this 

Competition, are ineligible to enter. 

For the purpose of these Terms, “immediate family” includes a spouse (including de facto), parent, child, sibling, 

grandparent, grandchild, or any person residing in the same household. 

 

METHOD OF ENTRY 

To enter the Competition during the Competition Period, eligible participants must: 

1. Play the Game hosted online by the Promoter and Co-Promoter; 

2. Submit their first name, last name, phone number, any additional questions, and email address via the official 

entry form. 

Participation in the Game is for entertainment purposes only and is not linked to skill or success.  



           
 
All valid entries received will be entered into a random draw as outlined in the Draw Schedule. Multiple entries per 

person are permitted. Each valid entry has an equal chance of winning a prize.Entries generated by automated 

means, third parties, or otherwise deemed invalid by the Promoter or Co-Promoter may be disqualified. 

Each entry must comply with these Terms and Conditions. By entering the Competition, entrants agree to be bound by 

these Terms and Conditions. 

The Promoter and Co-Promoter reserve the right, in their sole discretion, to refuse to award a prize to any entrant who 

fails to comply with these Terms and Conditions. 

 

PRIZE DETAILS 

The total prize pool is valued at approximately $6,192 (including GST), as at 1 September 2025. 

Prizes are not transferable, exchangeable, or redeemable for cash. The prize is allocated to the specific JackJumpers 

home game at MyState Bank Arena, as set out in the Draw Schedule, and cannot be changed or transferred to an 

alternative game or date. 

Any additional costs incurred by winners in connection with the prize (including but not limited to travel, 

accommodation, meals, parking, or incidentals) are solely the responsibility of the winner. 

Prize Draw 

 1st valid entry drawn: 4 x courtside seats to the JackJumpers home game at MyState Bank Arena on 8 November 

2025. 

 2nd valid entry drawn: 4 x courtside seats to the JackJumpers home game at MyState Bank Arena on 13 

November 2025. 

 3rd valid entry drawn: 4 x courtside seats to the JackJumpers home game at MyState Bank Arena on 23 

November 2025. 

 4th and 5th valid entries drawn: 2 x general admission tickets to the JackJumpers home game at MyState Bank 

Arena on 8 November 2025. 

 6th and 7th valid entries drawn: 2 x general admission tickets to the JackJumpers home game at MyState Bank 

Arena on 13 November 2025. 

 8th and 9th valid entries drawn: 2 x general admission tickets to the JackJumpers home game at MyState Bank 

Arena on 23 November 2025. 

The Promoter and the Co-Promoter reserve the right to substitute a prize of equal or greater value if a prize is 

unavailable for any reason. 

 

DRAW DETAILS 

The draw will be conducted at 2:00pm Monday 3 November 2025 and will be conducted, using a digital randomisation 

tool to ensure fairness, by two (2) staff members at Tasmania JackJumpers 199 Macquarie Street, Hobart TAS 7000. 

Eligible entrants do not need to be present. 

The Promoter and the Co-Promoter will draw additional reserve entries and retain them in the event that a winner is: 

 determined to be invalid or ineligible; or 

 fails to claim or accept the prize in accordance with these Terms and Conditions. 



           
 
Winners have until 12:00pm Wednesday 5 November 2025 to accept their prize. Any unclaimed prize will be 

awarded to the next valid reserve entry drawn, in accordance with the relevant redraw process (outlined in the Winner 

Notification section). 

If required, any redraw will take place at the same location and under the same conditions as the original draw, on 

Wednesday 5 November 2025 at 2:00pm, unless otherwise specified. Reserve entries may be used in lieu of a 

redraw where appropriate. 

 

WINNER NOTIFICATION 

Winners will be notified within one (1) business day of each draw by email (from sponsorships@mystate.com.au) 

using the email address supplied at entry. 

Winners’ surname, initial, and postcode will be published at www.mystate.com.au/legal and 

www.jackjumpers.com.au/pages/terms-and-conditions within 24 hours of each draw. 

Winners must respond and claim their prize within two (2) business days of notification by email. If not claimed within 

this time, the prize will be forfeited, and the reserve entries may be utilised or a redraw may occur. 

Winners of any redraw will be notified via email on the same day as the redraw and will have 1 business day from the 

time of notification to claim their prize. 

If a redraw winner fails to claim or accept the prize within the specified timeframe, the prize will be forfeited and the 

Promoter reserves the right to deal with the unclaimed prize at its discretion. 

 

WINNER CONSENT  

By entering this competition, winners consent to the Promoter and the Co-Promoter using their name, likeness, image, 

and/or voice in any media for a reasonable period without remuneration, for the purpose of promoting this Competition 

and related products/services. 

 

LIABILITY AND DISCLAIMER 

To the extent permitted by law, entrants release and indemnify the Promoter (Tasmania Basketball Pty Ltd) and the 

Co-Promoter (MyState Bank Limited), their employees and agents from any liability, loss, damage or expense arising 

from participation in the Promotion or acceptance of any prize. This includes, but is not limited to, personal injury, 

property damage, or loss of income, whether direct, indirect, foreseeable or otherwise. 

If the Promotion is disrupted or cannot proceed as planned due to circumstances beyond the Promoter’s control 

(including technical issues, unauthorised intervention, or fraud), the Promoter and the Co-Promoter reserve the right 

to: 

 Disqualify any entrant; or 

 Modify, suspend, or cancel the Promotion, subject to any applicable regulatory requirements. 

 

The Promoter and the Co-Promoter are not responsible for: 

 Any prize elements unavailable due to events beyond their control (and may substitute prizes of equal or 

greater value); 

 Late, lost, or misdirected entries; 

 Any change in prize value between publication and prize delivery; 

http://www.mystate.com.au/legal
http://www.jackjumpers.com.au/pages/terms-and-conditions


           
 

 Errors in competition materials, systems or processes; or 

 Technical or human error affecting entry or participation. 

The Promoter and the Co-Promoter may verify entries and disqualify anyone who tampers with the entry process or 

breaches these Terms and Conditions. Failure to enforce any right at any time does not constitute a waiver of that 

right. The Promoter and the Co-Promoter reserve all legal rights to seek damages or other remedies. 

 

DATA COLLECTION AND PRIVACY 

The Promoter and the Co-Promoter collect personal information (PI) in order to conduct the Promotion and may, for 

this purpose, disclose such PI to other third parties, including but not limited to, agents, contractors, service providers 

and prize suppliers in relation to this Competition. Entry is conditional on providing this PI. The Promoter and the Co-

Promoter will also use, and handle PI as set out in the Privacy Policies available at 

https://www.jackjumpers.com.au/pages/privacy-policy and https://mystate.com.au/legal/privacy-policy/ 

In addition to any use that may be outlined in the Privacy Policies identified above, the Promoter and the Co-Promoter 

may, for an indefinite period, unless advised by entrant, use the PI for promotional, marketing, publicity, research and 

profiling purposes, including sending electronic messages or telephoning the entrant.  

 

GENERAL 

All decisions of the Promoter and Co-Promoter are final, and no correspondence will be entered into. 

These Terms and Conditions are governed by the laws of Tasmania, Australia, and entrants submit to the exclusive 

jurisdiction of the Tasmanian courts.  

The Promotion is conducted nationally and remains subject to all applicable laws, regulations, and permit 

requirements of each Australian state and territory. Where required, the Promoter will obtain relevant permits. 

This Competition is not sponsored, endorsed, or administered by Instagram, Facebook, X, TikTok, or any other social 

media platform. 

These Terms and Conditions are available online at www.mystate.com.au/legal and 

www.jackjumpers.com.au/pages/terms-and-conditions and may be updated during the Competition Period.  
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